CLAIMS / 
A system for providing a telephone call back to A 
elephone line that is being used to access a computer network, 
wherein said call back is made based upon a request transmitted 
over said computer network from a data terminal located at a 
remote location and connected to said computer netwo/k using said 
telephone line, said request including call back dalxa including at 
least a telephone number to be called, said system comprising: 

a computer network interface, connectea to said computer 
network, for interfacing with said computei/ network and receiving 
said request over said computer network, /or identifying said call 
back data, and for storing said call b4ck data including said at 
least one telephone number in a call /oack file; and 

an automated dialer system, /responsive to said call back 
file, said automated dialer systfem including: 

a call back campai/gn manager, for retrieving said 
telephone numbers in saLa call back file; 

a call scheduler,/ responsive to said call back campaign 
manager, for schedi/ling at least one of said telephone 
numbers for immedi/te dialing; 

a predict/ve dialer, responsive to ("^^aid ordered 
telephone numoers, for initiating dialing of each of said 
ordered telephone numbers as scheduled over telephone lines, 
for moni/oring a status of said telephone lines, and for 
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connecting an answered call to a telephone of an availabJ^ 
agent coupled to said automated dialer system; and,.^--''''''''^ 

a re-dial script, responsive to said--'£all back campaign 
manager, for directing said Ci^eSictive dialer to redial a 
busy telephone numb^^^'t^en said predictive dialer detects a 
busy signal aJIfer dialing said busy telephone number. 




2. The system of claim 1 wherein said uitf i diuLive dialer 

A 

includes a call pacer that paces dialing of said telephone number^ 
accord:mg to a call pacing algorithm. 



3. \ The system of claim 1 wherein said computer network 
interface Vinterfaces said computer network to agent terminals 
connected tA said automated dialer system. 

4 , The ^ystem of claim 1 wherein said request further 
includes customeV account identifying indicia. 



1 5. The system of claim 1 wherein said call back data 

2 further includes a Vtime to call back. 



0-^ 



1 6. The systemX of claim 5 wherein said call scheduler is 

2 responsive to said toWe to call back, for scheduling dialing of 

3 said a^- loaci- r^r.r>. telophone number at approximately said time to 
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call back. 




7. The syster 
.schedules all 



laim l___jflLiie«irn said call scheduler 
^elephone numbers for immediate dialing. 



V ft X The system of claim 1 wherei r^ ,q^id — call — — Oata is 
ansmitted ovejz-.-e^l'aglobal computer network using a CGI script. 



9. The sv^tem of claim 1 wherein said call back data is 
transmitted o^er said ' globaJj * computer network using a JAVA 
language script. 
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A method for providing a telephone call back to a 
telephone line that is being used to access a computer network^ 
wherein said call back is made based upon a request transjjtitted 
over said computer network from a data terminal located at a 
remote location and connected to said computer netwoj^K using said 
telephone line, said call back data - including at lea^t a telephone 
number to be dialed, said method comprising the s^teps of: 

receiving said request transmitted from saad terminal at said 
remote location; / 

identifying said call back data yancluding at least one 
telephone number to be dialed; / 

placing said call back data intc/ a call back file; 
retrieving telephone numbers /o be dialed from said call back 
file; / 

scheduling at least one of said telephone numbers for 
immediate dialing; / 

automatically dialing said at least one of said telephone 
numbers scheduled for infrnediate dialing over a telephone line; 

monitoring said telephone line to detect a busy signal; and 
redialing saica at least one of said telephone numbers when 
said busy signalAs detected. 



11. The method of claim 10 wherein said step of redialing 
includes /continuously redialing said at least one of said 



1 12. The method of claim 11 further including the step of 

2 connecting said telephone line to an available agent when said 
3v answer is detected. 




1>^ The method of claim 10 further including the^>fe€p of 
Tg said at least one of said telephone num^^-r^ to a future 
^3 call campaign, if no connection is made, 
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14. The method of clp^ 10 wherein said call back data 
includes at least one jfedlne to be called back, wherein at least one 
of said teleph9i:re numbers is scheduled according to said time to 
call bac 
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